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r. YenabuHck

1. O6wme nonoxeHusa

1.1. TonoxeHne 06 oKkasaHWM NNaTHbIX O6pasoBaTesbHbIX ycayr B AHO
HAO «YHUBEPCYM~» pa3paboTaHO B COOTBETCTBMM C:

®epepasibHbIM 3aKOHOM PO «06 o6pa3oBaHMM» OT 29.12.2012 roaa Ne 273-
®3

paXKlaHCKMM KofeKcom Poccumckon Peaepaumm,

®epepanbHbiM 3aKkoHOM PO "O 3awmTte npae notpebutesnen” ot 07.02.1992
roga Ne2300-1 (peg. Ot 03.07.2016 1)

[loctraHoBNeHMem [lpaButensctBa P® ot 15.08.2013 r. Ne 706 "06
yTBepKaeHWn MNpaBma oKasaHWA naaTHbIX o6pa3oBaTesibHbIX yCayr”,

Ycrasom AHO U440 «YHUBEPCYM»

JiueHsunent AHO UAO «YHUBEPCYM».

1.2.  Hacroswee [lonoxeHve onpeaenseT BUAbl M MNOPAJOK OKa3aHWA
NAaTHbIX obpasosartesibHbix ycayr B AHO UA0 «YHUBEPCYM» dusmueckmm m
IOPUANYECKUM JIULIAM.

1.3.  [Ana uenen Hactoswero [lono}KeHUa MCNOAb3YIOTCA CReayrlme
OCHOBHbIE MOHATUA:

[naTHble o6pasoBaTesibHble YCNYrM - OCYLLECTB/eHME 06pa3oBaTe/IbHOM
AEATE/NIbHOCTU MO 33JaHUAM M 3a CYET CPeAcTB (U3MYECKUX W (MAM)
IOPUAMYECKUX /ML NO JoroBopam 06 OKas3aHWM 06pa3oBaTe/IbHbIX YCAYT,
3aK/I04aEMBIM NMPU NpUEMe Ha 0By4YeHue.

Ucnonuutens - AHO UAO «YHMBEPCYM» oOKasbiBaloWMi MAaTHble
o6pasoBate/ibHble YC/IyrM Mo BO3ME3ZHOMY J0roBopy.
3aKaszumK - U3M4ECKoe U (M/IM) IPUAMYECKOE NULO, MMeloLLee HamepeHue
3aKasaTb /M60 3aKa3biBalowee nyaTHble o6pa3oBaTtesibHble YCayru AnA cebs
MM MHBIX /UL, Ha OCHOBaHWM AOroBopa. 3aKa3yMKoOM MOXKET ObITh




OpraHu3sauyMa He3aBUMCUMO OT ee OpraHu3auMOHHO-NPaBoBOM (opmbl, Apyrue
(PU3MHecKue 1ua, rapaHTMpywme GuUHaHCUpOBaHUE 06YyYEHMS.

1.4. /[eAateNbHOCTb MO OKa3aHWK MAATHbIX 06pa3oBaTe/ibHbIX YC/yr
npeaycmotpeHa Ycrtasom AHO UAO «YHMBEPCYM» M ocylecTBNseTca B
COOTBETCTBMM C JIMUEH3MEM Ha MpaBO BeAeHMA 06pa30BaTe/IbHOM
AearenbHoctn. AHO UAO «YHUBEPCYM» B 06a3aTenbHOM MOpAAKE 3HAKOMMT
3aKa34yMmKa ycnyr ¢ YcTaBoM, JIMLEH3MEN Ha NpaBo BeAeHUA 06pa3oBaTe/IbHOM
AEATENbHOCTU U APYTMMU JOKYMEHTaMM, persiaMeHTUPYIOWMMM OpraHM3aLmio
obpa3oBaTenIbHOro npotecca.

1.5. TnaTHble obpa3oBaTe/ibHbie YC/IYrU OCYLECTBAAITCA Ha BO3ME3AHOM
OCHOBE 3a CYeT CPeACTB 3aKa3dMKa.

1.6. AHO UA0 «YHMBEPCYM» oOKa3biBaeT chnegywowme naaTHble
obpa3oBaTe/ibHble YCayru: o0byveHue no 4oNoHUTENbHbIM NMPodecCcHoHaIbHbIM
nporpammam MOBbIWEHNA KBa/IM(PUKaLUM 7 npodeccMoHaIbHOM
nepenoaroTOBKM.

1.7. Hacrtosawee [MonoxeHne aABnsetTca obAsaTe/bHbIM AJ18 MCMOJIHEHUA
BCeMM cneumanmctamm n pabotHmkamm AHO LJAO «YHUBEPCYM».

2. Nopaaok opraHusaumm npesocTaB/IeHUA NAaTHbIX
obpasoBaTe/ibHbIX YCAyr

2.1. AHO U40 «YHUBEPCYM» ana opraHusauuu npeaocTtaB/ieHMA NAaTHbIX
obpa3oBaTe/ibHbIX  yCAyr — Heo6xoaMmo:  paspabotatb M YTBEPAUTb
obpasoBaTe/ibHble MpOrpamMMbl, COCTaBUTb WM YTBEPAWUTb Y4YeBHbiE NaaHbl U
pacnuMcaHue.

2.2. Onpepenntb TpeboBaHUA K NPeACTaB/NEHMI0 3aKa34YMKOM JOKYMEHTOB,
HEOOXOAUMbBIX MPU OKa3aHWM MIaTHOM 06pa30BaTE/IbHOM YC/YrHM (LOKYMEHT,
YAOCTOBEPAIOWMIA JIMYHOCTb NOTPEBUTENA M (MAM) 3aKasuuka, 3asdBIAEHME,
[IOKYMEHT 006 ypoBHe 0Opa3oBaHuA U Ap.)

2.3. TIpMHATL HEOOXOAMMbIE AOKYMEHTbI Y 3aKa3uMKa M 3aK/II0YUTb C HUMM
AOroBOP Ha OKasaHue M/1aTHbIX 06pa3oBaTeIbHbIX YCYT.

2.4. [Ana oKasaHMA nNAaTHbIX o6pasoBaTenbHbix ycnyr AHO U0
«YHUBEPCYM~» mpuBneKkaet npenojaBaTesieid M 3aK/AHaeT C HUMM AOroBOpa
rpaXXAaHCKO-NpaBoBOro xapakrepa. [Ipy 3TOM 3aKa34yMKOM YC/Yr BbiCTynaeTt
AHO UAO «YHMUBEPCYM», a ucnonHutenem - rpaxgaHuH (prsmyeckoe a1uo),
obflajatoli  cneumanbHbiIMM - 3HAHMAMM M HaBblKaMM,  KOTOpble
MOATBEPXKAATCA COOTBETCTBYIOWMMM JOKYMEHTaMM 06 06pa3oBaHMM, YYEHbIX
CTEMNEHAX M 3BaHUAX U T. A.

2.5. OpraHu3oBaTh TEKyLMM KOHTPO/Ib KayecTBa OKa3blBAEMbIX MNAATHbIX
obpa3oBaTesibHbIX YC/yr.

2.6. OGecneuuTb 3aka3uymMKka 6GecnnaTHOM, JAOCTYNHOM M [OCTOBEPHOI
MHdOpMaLMen 0 NiaTHbIX 06pa30BaTe/IbHbIX YCayrax.




3. lMopAaaoK 3aKkn04eHNsA 4OroBOPOB

3.1. OcHoBaHMeM A/1A OKa3aHMsA N/1aTHbIX 06pa30BaTe/IbHbIX YC/IyT ABASETCA
Aorosop. /ZloroBop 3aK/il04aeTca Ha OCHOBaHWM 3asaBKM, nogaHHon B AHO LIJO
«YHUBEPCYM» 1 nognucbiBaeTCcs 40 Havaa oby4eHus.

3.2. llopaAoK 3aKk/lo4eHnA JoroBopa TpebyeT yKa3aHWe CYMMbl CTOMMOCTM
0by4eHums. '

3.3. CtopoHoM [oroBopa, OM/IaYMBalOLMM CTOMMOCTb OBYYEHMA, MOXKET
6biTb OPUAMYECKOE NNLO (YYPEXAEHME, OpraHM3aums U T. M.) HE3aBMCUMO OT
OpraH13aLpoHHO-NPaBoBOM OPMbI, HaMNpaB/AKLIEE COTPYAHUKA Ha 0By4eHume.
OT MMeHW pMANYECKOro /iMUa A0roBop MOANMCHIBAET PYKOBOAMUTE/bL WMJIU
JIMLO, UM YNOJIHOMOYEHHoe.

3.4. CTopoHOM [oroBopa, OMJAYMBAIOLIMM CTOMMOCTb OBYYEHMS, MOXKET
ObiITb  u3nMyeckoe  muo. B pgaHHOM c/lyyae A0roBop MOAMMCHIBAETCH
(PUNHECKUM STULIOM.

3.5. Ot umenn AHO LUJO «YHMBEPCYM» poroBop noanuchiBaeT /JupeKkTop
WU IMLO, UM YNOJIHOMOYEHHOE.

4. MNopAaoK 3aKNl04eHUA 4OroBopa Ha OKa3aHue NJaTHbIX
obpa3oBaTe/ibHbIX YCAyr

4.1. 3aKa3ymMk onsavnBaeT oOKasbiBaeMble o6pa3oBaTe/ibHbie YC/YyrU B
nopAaaxKe 1 B CPOKMU, YKa3aHHbIe B OrOBOPE.

4.2. 0O6bem oOKasblBaeMbix MNiaTHbIX 06pa3oBaTesIbHbIX YCAYr WU MUX
CTOMMOCTb B [0roBOpe OnpeAesnalTcA Mo COorialieHuio CTOPOH goroeopa. 4.3.
/loroBop C 3aKa34MKOM Ha OKa3aHMe naaTHbIX 06pa3oBaTe/IbHbIX YCAYr
3aK/II0HAETCA B KaXXJOM KOHKPETHOM CJlyyae NepcoHasibHO, Ha OonpeaenieHHbIN
CPOK M [O/MKEH npeaycMaTpuBaTb: MNpeiMeT A0roBopa, pasMep M YCJ/1I0BMA
onnartbl ycayrd, npaBa M O6A3aHHOCTM CTOPOH, MOPAAOK M3MEHEHMA U
pPacTopXeHua JoroBopa, NopAaAoK pa3peLleHnsa CNopoB, 0COGbIE YC/IOBUA.

4.3. [loroBop ABNAETCA OTYETHbIM AOKYMEHTOM WM [JOJ/IKEH XPaHUTbCA B
AHO U40 «YHUBEPCYM» He meHee 5 ner.

4.4. Hactoswee lNonoxeHne yctaHaBAMBaeT 0cobbi NOPSAOK OpraHuM3aLmu
M OKasaHWA naaTHbIX 06pa3oBaTeIbHbIX YCYT.

- 3aKa3uuMK ycayr obpawaetca C 3asBKOM Ha MMS PYKOBOAMTENA Ha
OKa3aHWe NnJaTHbIX 06pa3oBaTe/ibHbIX YCAYr.

- Cneumanmct AHO UAO0 «YHUBEPCYM» nocne cornacoBaHMs C 3aKa3YMKOM
YC/I0BMM 06yYeHMA 3a4McnseT 06yHaroWmMXCa B rpynny, dopmM1MpyeT NepB1YHbIN
MaKeT JOKYMEHTOB: NyTeBKY, AOrOBOpP, CYET.

4.5. [loroBop Ha OKasaHMe NJaTHbIX 06pa3oBaTe/IbHbIX YC/IyI COCTaBAAETCA
B ABYX 3K3emnsiapax. OauH 3k3emnaap xpauutcs B AHO LUAO «YHUBEPCYM»,
BTOPOM - y 3aKa3uumKa.

4.6. lnatHble obpa3oBaTe/ibHble YC/AYrM CYUTAIOTCA OKa3aHHbIMM MOC/e
NoANMCaHUA aKTa NMPUeMKM-CAAYU YC/Iyr CTOPOHAMM A0roBopa. AKT MPUEMKM-
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CAa4vM yCnyr coctaB/feTca B ABYX 3k3emnaapax. OAWH 3K3eMnaiap XpaHUTCA B
AHO LAO «YHUBEPCYM», BTOpOM - Y 3aKa34uKa.

4.7. Onnata Tpyaa npenojasatenen, paboTawwmx B AHO UA0
«YHABEPCYM~»  no  fgoroBopy rpaxAaHCKO-NpaBOBOrO  XapakTtepa M
HenocpeACTBEHHO OKasblBaloWMX obpa3oBaTe/ibHble YC/IYru, Npou3BOAMTCS B
cootBeTcTBMU C [lonoxkeHvem 06 onnate Tpyaa pabotHukos AHO LAO
«YHUBEPCYM».

5. MopAAoK nosy4YyeHnsa u pacxo[0BaHUA CPeacTB

5.1. CroummocTb o6pa3oBaTesibHbIX YC/yr OMNPeAenseTca Ha OCHoBe
Ka/bKy1ALMM Ha KOHKPETHbIM B1J 06pa3oBaTte/ibHbIX YCYr, COr/lacHO Y4e6HOro
n/aHa no peasiMsyemomn nporpamme, yTBEPKAEHHbIX AUPEKTOPOM.

5.2. CToMmoCTb OAHOIMO  aKaJleMMYeCKOro 4aca Kaxaoro BuAa
obpa3oBaTe/ibHbIX YCaYr YCTaHaB/IMBAETCA Ha OCHOBAHMM npuKasa JupeKkTopa.

5.3.[leHexkHbie cpeacTtBa, nonydYaemble AHO UAO «YHUBEPCYM» 3a
OKasaHue naaTHbIX 06pa3oBaTe/ibHbIX YCAYr, PacXoAylTCA Ha OCHOBaHUM
CMeTbl pacxofoB, dopmupya creaylowme doHabl: ¢oHa onnatbl Tpyaa
PabOTHMKOB; Ha/IOrOBbIX OTYMC/IEHMM M ynnaTbl 06A3aTe/IbHbIX M/IATEXKEN
(B3HocoB); ¢poHg AHO UAO «YHUBEPCYM» Ha pa3sutne martepuasibHo-
TEXHUYECKoM Basbl.

5.4. Onnata 3a ob6pa3oBaTe/ibHble YC/NYrM MOXKET MNPOM3BOAMTLCA KaK
Ha/IMYHBIMM A€HbraMm, Tak U B 6e3Ha/IMUHOM nopsagKke. besHauyHble pacyeTsbi
NMPOU3BOAATCA Yepe3 GaHKOBCKME YUYPEXAEHMA U 3a4UCAAIOTCA Ha PacYeTHbIM
cyetr AHO UAO «YHMUBEPCYM~». PacuyeTbl Ha/M4YHbIMM AeHbramu Npou3BOAATCS
nyTeM BHECEHMA CYMM B Kaccy. 3anpeljaeTcs on/ata 3a OKa3aHWe NaaTHbIX
obpasoBaTe/lbHbIX  YC/AYr  Ha/IM4HbIMM  JeHbraMuM  MpenojaBaTesiam,
HenocpeACcTBEHHO OKa3blBaKLLMM AaHHbIE YCYTH.

6. UHpopmaLma o nnaTHbiXx 06pasoBaTeNIbHbIX YCayrax

6.1. MHpopmauma, JAoBoauMad A0 3akas4vyMKka, AOMKHA CoAepXaTtb
cneaywlme CBEIEHUA: MOJIHOE HaMMEHOBaHME M  MECTO YYpeXAeHus,
OKasblBalowlero naaTHble obpa3oBaTesibHble YCAYrh; CBEAEHUA O HaavyuM
JMUEH3MM Ha MnpaBo BeAeHMA obpasoBaTesIbHOM AeATENbHOCTU C YKa3aHUEM
PErnCTpaLMoOHHOro Homepa, a TaKXXe HaMMEHOBAHWA OpraHa, MX BblAABLUErO;
YPOBEHb W HaMpaB/IEHHOCTb peanM3yembiX 0Opa30BaTE/IbHbIX MPOrPaMM,
(OpMbI U CPOKM MX OCBOEHWA; MepeyeHb NAaTHbIX 06pa3oBaTesIbHbIX YCAYr M
NOPAAOK MX NPeAoCTaB/ieHMA; CTOMMOCTb 06pa3oBaTe/IbHbIX YCAYT;

6.2. Tlo Ttpeb6oBaHuio 3akasumka AHO UAO «YHMBEPCYM» o6s3aH
NnpeaoCcTaBUTb A/11 O3HAKOMNIeHUA: YcTaB U HacToswee MonoxeHue; o6pasely
AOroBopa; MHble CBEAEHWA, OTHOCALYMECA K JOroBOPY M COOTBETCTBYIOLEN
obpa3oBaTe/ibHOM ycayre.




6.3. Cnocobamn poseseHUa uHPOpPMaUMM [0 3aKa3yMKa MOrYT ObiTb:
06bABNEHMA; BYKNETbl; NPOCNEKTbl; MHMOpPMaUnUa Ha 0PULIMAbHOM CanTe.

7. NopAapok perysMpoBaHusa CNOPHbIX BOMPOCOB

7.1. CnopHble Bonpockl naaTHbIX obpasoBatenbHbix ycayr 8 AHO LAO
«YHUBEPCYM» MeXay  ydacTHMKaMu obpasoBaTe/IbHOro npouecca
paccmatpusatoTca Aupektopom AHO LAO «YHUBEPCYM».




